
One Acquisition 
Solution for 
Integrated 
Services Plus 
(OASIS+)

Best-in-Class
OASIS+ has been designated 
as a Best-in-Class (BIC) 
contract by the Office of 
Management and Budget 
making it a preferred 
governmentwide solution.

OASIS+ is a governmentwide contract program designed to 
meet government agencies’ mission needs for a full range of service 
requirements that integrate multiple service disciplines and ancillary 
services and products.

The program consists of six separate, distinct IDIQ contracts designated 
under the following small-business set-aside programs, including an 
additional IDIQ that will be awarded on an unrestricted basis:
▶ Total Small Business (SB)
▶ Small Business Administration (SBA)–Certified 8(a) Small Business (8a)
▶ SBA-Certified HUBZone Small Business (HZ)
▶ SBA-Certified Service-Disabled Veteran-Owned Small Business 

(SDVOSB)
▶ SBA-Certified Women-Owned Small Business (WOSB)
▶ Unrestricted (UR)

U.S. General Services Administration



OASIS+ Features and Benefits
Features Benefits

• Flexible, expandable Domain-based structure with  
fair-opportunity groupings across six distinct contract 
programs, five of which are SB and socioeconomic  
set-asides

• A single solution for a broad scope of complex and 
frequently changing requirements and all contract types

• Supports SB set-asides and sole-source (direct) 8(a) 
orders with SBA coordination

• Global access to all contract types for commercial and 
non-commercial services acquisitions, including a hybrid 
of the two

• Offers flexibility to choose appropriate contract type to 
mitigate risk

• No contract ceiling or cap on awards (contract and  
task-order level)

• Increased competition at the task-order level 
• No risk of reaching maximum ceiling and interrupting 

mission-critical procurements for customer agencies

• Technology-based ordering and market-research tools 
are planned and will support customers with using  
the contracts

• Saves time and money by reducing procurement lead 
time and administrative effort

• Industrial base of highly qualified contractors • Access to contractors with demonstrated federal 
experience 

• 10-year order period (base of five-year and one five-year 
option period)

• Allows for long-term planning of large-scale program 
requirements

• Frequent on-ramping after initial award • Ensures greater competition and access to highly 
qualified contractors, including socioeconomic concerns

• FAR Subpart 16.505 streamlined acquisition procedures • Allows for ease of ordering versus FAR subpart 15.3
• No protests on orders valued up to $10 million

Contract Scope
The contract scope is organized by Domains, which are functional groupings of related services. Each Domain contains 
multiple North American Industry Classification System (NAICS) codes. Find the OASIS+ NAICS codes by Domain at 
https://www.gsa.gov/oasis-plus/about/domains-naicscodes-scope-labor-categories/.

At least five 
additional Domains 
are planned to  
be added during 
Phase II, including:
▶ Business 

Administration 
▶ Financial Services 
▶ Marketing and 

Public Relations 
▶ Social Services 
▶ Human Capital 

There are eight Domains that compose the scope of Phase I:

Management and 
Advisory Services

Technical and 
Engineering Services

Research and 
Development Services
 
Intelligence Services

Environmental  
Services 

Facilities Services

Logistics Services 

Enterprise Solutions 
(available only on the  
OASIS+ UR IDIQ)



Ordering Information
OASIS+ provides federal agencies access 
to highly qualified contractors. It makes 
procuring a full range of complex non-
IT service requirements across multiple 
service disciplines, ancillary services,  
and products easy and effective by 
maximizing streamlined acquisition 
processes and providing a one-stop-shop 
experience. The full and comprehensive 
ordering guide is on the OASIS+ website 
at www.gsa.gov/oasis-plus.

 1. Conduct market research, develop acquisition strategy, 
and define requirements.

 2. Determine that OASIS+ scope meets your 
requirement needs.

 3. Determine the appropriate contract vehicle to use 
for your requirements [Total SB, UR, 8(a), SDVOSB, 
WOSB, or HUBZone].

 4. Select the appropriate functional area grouping, also 
known as Domain, under the contract program you 
selected.

 5. Select the appropriate NAICS code under the 
applicable Domain.

 6. Issue solicitation in eBuy under one contract only, 
one Domain only, and one NAICS code in the selected 
Domain only.

 7. Receive and evaluate proposals.

 8. Issue task-order award and report task-order 
information in the Federal Procurement Data System 
(FPDS).

 9. OASIS+ industry partner performs on the  
task order.

 10. Complete past-performance evaluation.

 11. Complete task-order closeout and send the report to 
oasisplusmods@gsa.gov.

 1. Conduct market research, develop acquisition strategy, 
and define requirements.

 2. Determine that OASIS+ scope meets your 
requirement needs.

 3. Determine the appropriate contract vehicle to use 
for your requirements [Total SB, UR, 8(a), SDVOSB, 
WOSB, or HUBZONE].

 4. If requirements are appropriate for OASIS+ 8(a), 
select 8(a) master contract.

 5. Select the appropriate functional area grouping,  
also known as a Domain, under the contract program  
you selected.

 6. Select the appropriate NAICS code under the 
applicable Domain.

 7. Submit 8(a) sole-source offering letter for SBA approval.

 8. Issue task-order request to a single industry partner  
in eBuy under 8(a) contract program only, and one 
Domain only, and one NAICS code under the selected 
Domain only.

 9. Receive and evaluate proposal in coordination with 
SBA (See FAR 19.808-1).

 10. Issue task-order award to 8(a) industry partner and 
report task-order information in the FPDS.

 11. OASIS+ 8(a) industry partner performs on the  
task order.

 12. Complete past-performance evaluation.

 13. Complete task-order closeout and send the report to 
oasisplusmods@gsa.gov.

Overview of the Competitive  
Ordering Process

Overview of 8(a) Sole Source  
Ordering Process

Delegation of Procurement Authority
Before issuing orders under OASIS+, the Ordering Contracting Officers 
(OCOs) must receive training on the use of the OASIS+ contract and 
be granted a written Delegation of Procurement Authority (DPA). The 
training is required for any staff to post a solicitation in eBuy; however,  
only a warranted OCO may obtain the DPA. Attendees can receive 1.5 CLPs 
for completing the 90-minute training offered at no cost via: 
▶ Onsite training conferences and events 
▶ Instructor-led virtual training

Want more information about DPA training? Reach out to us at  
OASISPlusDPA@gsa.gov or visit our OASIS+ website.

See FAR 19.805 for 8(a) competitive thresholds ordering, 
which is the same as the competitive ordering process for 
other OASIS+ contract programs.



For More Information
To learn more about 
how OASIS+ can support 
your complex services 
requirements:

• Visit our OASIS+ website at 
www.gsa.gov/oasis-plus.

• Call GSA’s National 
Customer Service Center 
(NCSC) at 800-488-3111.

• Find the latest OASIS+ 
program update on the 
OASIS+ Interact community 
at https://buy.gsa.gov/
interact/community/196/
activity-feed.

• Still have questions about 
OASIS+? Reach out to us at 
OASISPlus@gsa.gov.

GSA eTools
 GSA eBuy: The OASIS+ program will use eBuy for task-order 

solicitation. eBuy provides Ordering Contracting Officers (OCOs) 
and industry partners a centralized portal with real-time, automated 
responses when solicitations are issued. It allows buyers and sellers 
to post, respond, and track RFIs and RFPs seamlessly to fulfill 
requirements. Get started with the task-order solicitation system at 
http://eBuy.gsa.gov. GSA eBuy already has numerous job aids to 
support buyers and sellers. 
• Brochure for buyers: https://www.ebuy.gsa.gov/ebuy/assets/

content/eBuy-Buyer_jobaid.pdf
• Brochure for sellers: https://www.ebuy.gsa.gov/ebuy/assets/

content/eBuy-Contractor_jobaid.pdf

 Symphony Procurement Suite: The program will use Symphony 
Procurement Suite to receive and evaluate proposals from industry 
partners who are interested in becoming an OASIS+ contract holder or 
for those adding new domains to their contract. The portal is https://
oasis.app.cloud.gov/. You can find more information at the OASIS+ 
website at www.gsa.gov/oasis-plus.

 Contract-Awarded Labor Category (CALC+) tool: Search awarded 
ceiling rates for labor categories, perform market research on 
professional services labor categories, build Independent Government 
Cost Estimates (IGCE), and make price comparison evaluations. Learn 
more at https://buy.gsa.gov/pricing/.

 Scope Review tool: Request a complimentary scope review to help you 
determine whether your requirement is within the scope of the GSA 
contract being considered. Get started at https://feedback.gsa.gov/
jfe/form/SV_6s3udkBbX9z1zee.

 Steps to Performance-Based Acquisition (SPBA): Use this digital 
platform to walk through the eight steps of performance-based 
acquisition, including templates and resources. Learn more at  
https://buy.gsa.gov/spba.

 Civilian Services Acquisition Workshop: Consider taking part in a 
facilitated requirements development workshop built around a specific 
acquisition to reduce the need for contract revisions, modifications, and 
added costs. Learn more at www.gsa.gov/csaw.
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